User create template for monthly or quarterly recurring, with revenue accounts and
values based on share value, as shown below
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Select the billing template, enter the billing date (monthly or quarterly billing)
to al customers by share value
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Batch generating of interest on late payment by customer, crediting the late interest
income and debiting the customer account.

Posting Date 2] EYOE=IR

Interest Charge As Al From Date (-] iETETNET (Mote: Excluding Cus <' Debit Note)

LN R 34/08/2010

SR 50003 |1 [INTERESTONLATEPAYMENT |
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- Debit Note Interest calculation as at 31% Aug 2010 (Monthly)



System generated late interest payment by each outstanding invoice

kit

TOTAL PROPERTY MANAGEMENT PTE LTD

7500A Beach Road #12-613 The Plaza,Singapore 199 509
Tel :6234 5566 Fax6234 6579

o Debit Note
Goldenhill Development Pte Ltd
567 Siglap Road Our Ref DNOO0000004
S Date 3102010
Cust. 1D# 02-02
Term
ltems# Particular 5% Amount

INTEREST ON LATE PAYMENT

INTEREST FOR LATE PAYMEMT FROM 01-Oct-2010
TO 31-0ct-2010 ON INVOICE NO: V00000026 DUE ON 30-Aug-2010

S5360.00 X 12.0000% X (31 DAYS/365)

INTEREST FOR LATE PAYMENT FROM 01-Oct-2010
TO 31-0ct-2010 ONINVOICE NO: V00000032 DUE ON 30-Aug-2010

S5108.00 X 12.0000% X (31 DAYS/365)

INTEREST FOR LATE PAYMENT FROM 31-Oct-2010
TQ 31-0ct-2010 ONINVOICE NO: V00000050 DUE ON 31-0ct-2010

S5 360.00 X 12.0000% X (1 DAYSI365)
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Sample Statement of Accounts

TOTAL PROPERTY MANAGEMENT PTE LTD

75004 Beach Road, #12-513 The Plaza, Singapare 199 509

Tel 15234 5566 Fax: 6234 5579 [

BILLING / STATEMENT

Goldenhill Development Pte Ltd

DATE 30082010

32 Thomson Hill Road

UNIT HO/SHRRE V. #03-3020/ 3 sv

Singapore 354 998

INTEREST RAIE g.00 %

LOCATION: Farkson Heights

ALL PAYMENTS MADE AFTER THE EXPIRY OF 30 DAYS FROM THE BILLIMG DATE SHALL BE CHARGED WITH
INTEREST OF 8% UP TO THE DATE OF PAYMENT. THANE YOU FOR BRYTMG PROMPTLY.

BILLING DATE /DOC NO. DOCUMENT NO. & PARTICULARS AMOUNT
INOW2010 B2 IWOD000031 | Sinking Fund : For the month of July 2010 to Seplember 108.00
3072010F  SJ V00000025  |Management Fund : For the month of July 2010 to Sep 2010 360.00
072010 RE RCO0OD00001 DES 445678 [ 360.00)
3002010 DN DNO000D000Z [Interest on late payment 0.74
TOTAL DUE: 108.71

HOTE

1. Payments are to be made by crossed cheque in favour of

TOTAL PROPERTY MANAGEMENT PTE LTD

SPECIAL MESSAGE

[¥]

. 411 payments are to be returned together with the remittance
advice to ensure that your account is credited correctly.

3. Please ignore this invoice if full payment has been made.

4, If you have changed your address, please indicate below :

This is a computer generated statement. No signature is reguired.

please cut along dotted line

TOTAL PROPERTY MANAGEMENT PTE LTD

7500A Beach Road#12-613 The Plaza,Singapore 199 509
Tel :6234 5566 Fax:6234 5579

ENCLOSED CHEQUE NO :

FOR § EEING PAYMENT DUE

SIGNATUEE : DATE

[ REMITTANCE ADVICE

EILLING DATE|01/09/2010

UNIT NC #03-3020
BMOUNT DUE 108.71




From Customer ID M To
From Curr. Code m To
From Salesperson ID _'_ To _E]_
Billing Dale Range E| To E| (Mote: For Printing Purpose Only)

Due Date ) EAEEAL]
Ower Due Terms Days

Interest Rate% per Month

FAQ:

Q1: How many MCST accounts | can maintain?

Q2: Can | set different interest rate in different MCST account?

Q3: Can | have the statement designed in our own format?

Q4: Can | have our interest calculation based on month-end computation?
Q5: How isinterest calculated?

A1l: Youcan maintain up to 5 MCST accounts in asingle user license purchased. Any
increase in number of accounts shall be charged at SGD500.00 per MCST account or
at prevailing price, whichever is higher. Price negotiable.

A2: Yes, theinterest rate is user defined in each MCST account. Thereisatable
setting for user to enter the prevailing interest rate of each month or throughout the
years.

A3: Where the system comes with a pre-set statement of accounts format, for any
personalized design other than the standard format provided, there will be a charge to
re-design the format at prevailing rate charged by our support department.

A4: Y es, there are two methods of calculating interest, first by end of each month and
the other is upon receipt of collection from customer.

A5: Interest is calculated based on principal amount owed, interest will not calculate
on interest



Reminder Letters




