
 

Cloud Computing is the next exciting IT development in the business industry, 

Riding on Singapore’s Next Generation Nationwide broadband Fibre Optics Network (with greater data 
transfer speed), with 6 more new data centres in 2013 (see below article) and  virtualization technology 
(better IT resources management tool), what was once used to be a big boy’s tools, we are now able to 
bring it closer to you , to provide a cost effective solutions, our users. 

Cloud computing is about cutting down unutilized resources, costs of maintaining or upgrading an 
oversized server, cost of powering up your servers, saving office space for a server room or rack in your 
office floor area, all but leaving it to the trusted professionals like us, to manage them. 

Cloud computing is about collaborating and sharing your information with your stakeholders, not 
restricting to your office but the mobility and accessibility anytime anywhere. 

While all solutions come with benefits and risks, cloud computing benefits far outweighs the risks that 
come with it. Risks can further be managed in a cloud computing environment by users yourself and the 
service providers, making it a very compelling reasons to go into cloud computing, leaving your 
competitors behind. 

 

What is Realtimme SAAS 

Realtimme SAAS is a model of our ERP software deployment in a private cloud environment (public cloud 
is like google doc, gmail, Windows live ) where our application is hosted as a service provided to 
customers like yourself (you do not buy software anymore) across the internet, where we host and 
maintain your data (upgrade, updates and scaling up or scaling down your usage) in our data centre. 

Why Realtimme SAAS? Advantages and Facts: 

1. Save on upfront hardware(server) and software costs (software licenses)  
o The software is hosted and managed by us, so you don't have to worry about hardware 

and installation costs. You just need to have a notebook and an internet connection. 



o For new company set up, sign up with the Realtimme SAAS and you can begin using the 
software immediately, for less than SGD100 per month for 3 users access 

o Improve your cash flow, stretch your capital to better use, rather than invest in 
depreciating IT assets 

o Save on your electricity bills and floor area to house your servers. 
 

2. Eliminate upgrade and maintenance costs 
o Upgrades, patches and maintenance are free and done entirely on our end 
o Considering paying thousands of dollars to upgrade or replace your server? No more with 

SAAS  
o Server crash? Replace server parts? Downtime cost? No more worries 

 
3. Pay only what you use  

o Increase your users during peak period (Christmas season?) or reduce your users during 
off peak period  

o Flexible business plan to accommodate expansion or downsizing of business 
o 3 month, 6 month or 12month business plan to choose from 
o 3 users, 6 users and 12 users user plan to switch around during the contract 
o Increase your 3 users plan to 6 or 12 users plan anytime during your contract  
o Reduce your cost from 12 user plan to 6 or 3 user plan anytime during your contract 

 
4. Plugin anytime and anywhere, 24/7/365 

o Be faster than your competitor when giving your customer quotation, issue invoice etc, 
o Know your stock balances and confirm with your customer’s enquiry on the fly, 
o Enjoy and access your information anytime, anywhere, 
o Your book-keeper can update your accounts from their location, 
o Better work-life balance between work and family. 

Frequently Asked Questions. 

1. My data is not safe residing outside my company 
a. Neither is your data is safe residing in your company. 
b. Most company never practices disciplined backup procedures. 
c. Most often backup files are not properly archived and labeled. 
d. Reported abuse arises more often from internal staff.  
e. Free your staff from backup routine. 
f. Your customers, suppliers’ and inventory information can be blocked from extracting to 

external disk. 
g. If you can put your money in the bank, you should not have problem putting your data in 

the data bank(data centre) 
 

2. We cannot control who will be accessing our data 
a. A dongle (token) is required to be attached to the USB port as a security check before the 

application can be access. 
b. We have a user audit trial that can be printed out if you suspect abuse or intrusion. We 

can track the time, modules, additions, amendments or deletions made by the malicious 
users with a report for you, with a fee. 
 



3. It is not secure 
a. Installation and configuration is still required in each computer to access the data centre. 
b. A dongle is required in each computer to access the data. 
c. Not a web-based application where as long as user id and user password is protected. 

 
4. It will be more expensive in the long run. 

a. We have the option for you to “purchase and own”  
b. Our pricing model assures you that it will still be cheaper to adopt our SAAS plan 

 
5. We will be locked in  (or locked out)  to the service 

a. We allow short contracts of 3 months, 6 months or 12 months, so that you can withdraw 
from our service anytime. 

b. You can print a copy of your ledger books, financial statements, customer aging , supplier 
aging , stock card details and valuations in the spreadsheet anytime, terminate our 
service immediately.   

c. We collect the fees upfront, so there is no reason to be locked out of your system 
 

6. You cannot assure us that our information will not be abused. 
a. Refers to point 1. Earlier, when you fear computer crashes on you, or your information 

copied and stolen by your staff, you stick to your paper and pen, , then your business will 
be as good as what you can do in 24 hours of your day, and so much that a paper and 
pen can do, when you cannot trust anybody but yourself  

b. Do you know what is your IT staff copying the files to and from, each time they are 
maintaining your servers or your desktop pc? 

c. Give us an answer as to how do you ensure that your own staff will not abuse your 
information first and we will tell you how our staff will not abuse your information. 

d. The incidence of your staff abuses your information is much higher because your 
competitor knows who is working with you and your staff knows who needs your 
information.  

e. For a consideration, you can request for a dedicated staff to take charge of your account 
and confidential undertakings can be arranged between your company and our staff to be 
personally responsible for your data and information. 
 

7. What happen to our data if the data centre ceases to operate or Realtimme ceases to operate, for 
whatever reasons?  

a. We understand that no one can promise eternity, but the risk can be managed to reduce 
any damage that may arise, 

b. We auto backup your data every day, at your approved, prescribed timing and do a 
offsite data transfer every month end. We have more than one data centres serving our 
customers and we are ready to “evacuate” your servers in one business-day time in the 
most critical circumstances, 

c. We conduct “shut down” drills and “data evacuation” drills for all our IT support staff 
quarterly to refresh and familiarization procedures, 

d. We transfer the backup files to your designated pc back in your office for safe keeping 
e. You must print a hardcopy of your year-to-date general ledgers, customers and suppliers 

subsidiary ledgers or inventory reports regularly and transfer the latest brought forward 
figures to another system if the need arises. 
 

8. Who do we report of performance issue and data integrity issues? 



a. Our support team is accountable for your satisfaction and assists you in any issues in 
achieving your goals. 
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