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Click Serial number button at step 4 for incoming purchases from Supplier.
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Click Serial number button at step 4 for returned outwards to Supplier

Click Serial Number button at Step 4 for Customer Delivery Order or Customer Invoice.
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Frequently Asked Questions:

Can | track (scan) serial number of goodsthat goes out only and not scanning incoming goods' serial
number ?
Y es, Realtimme system gives you the flexibility of doing so.

Due to operational reason, do | have to scan incoming goodsfirst beforel can only scan out the goods?
No, you don’t haveto scan in first before you can scan out. Serial number report will print theincoming
and match the outgoing serial number side by side with date and customer/supplier information. Any
unmatched items can be separately printed for investigation.

Isthe serial number function also available in the Point-of-Sales M odule?
Yes, thisfunction is available within the Realtimme Cloud ver sion, which also comes with the Point-of-sales
module.

Can a user repeatedly scan twice, of the same serial number?

System will detect and prompt user that such serial number isduplicated, except that if thereisa
corresponding incoming of goods (returned inwar ds), otherwise, it allows only a single outgoing or single
incoming of goods only.

Can | print serial number within the bar coding system in Realtimme?

Y es, Realtimme system supportsbar code printing with selected bar code label printersand contents of the
bar code stickerscan be specially set to print serial number bar code aswell. Please ask for a separate
quote.

We are dealer of exquisite watches, can we scan serial number aswell when doing our stock take?
Yes, you can. Subject to your stock take hand held device, it will need to be calibrated to take in additional
information of the serial number. Please ask for a separate quote.
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